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Representation Matters
Hello, friends!
“Diversity is being invited to the party; inclusion is being asked to
dance.” This profound statement from Vernā Myers feels
especially appropriate as I near the end of Montgomery County
government’s 8-week Inclusive Leadership Series, led by
Montgomery County Diversity, Equity and Inclusion (DEI) Chief
Donna Richemond. I volunteered to be a part of this inaugural
course that teaches County government department leaders how
to develop and grow an inclusive work environment. Each session
(and the homework!) also helps participants recognize their own
unconscious biases. It’s been an enlightening, intense

By The Numbers
The Prothonotary's Office processed
these civil filings and petitions in April
2022

experience, and I’m enormously grateful to have had the
opportunity to learn so much. Although the formal lessons are
wrapping up, the work to achieve DEI initiatives is ongoing.
Taking a look around your organization, you might think you have
excellent diversity among ages, races and ethnicities,
socioeconomic backgrounds, etc. However, upon closer
examination, do you see the most diversity among entry-level
and lower-salaried positions? As you move up the organizational

Protection
from Abuse
Petitions
140

Landlord/Tenant
Filings
46

chart, does your staff’s makeup become increasingly
homogenous? It's important to ensure you're leading a
welcoming workplace where people can start and stay and
advance.
In study after study, findings demonstrate that diverse teams

Name Change
Petitions
31

produce more creative and efficient results when addressing
challenges. DEI initiatives and the varied experiences and
perspectives it brings makes all organizations richer.
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In the Community

Wear Blue on the Steps
Noah was proud to
participate in the
Montgomery Child
Advocacy Project's
(MCAP) annual Wear Blue
on the Steps event. April
1 marked the beginning
of Child Abuse
Prevention Month, and
County officials and
department staff donned
blue, the color of
prevention, and stood
together on the
Courthouse steps to
show that Montco stands
united against child
abuse.

This was the first time since COVID's outbreak in
2020 that the event was held in person.
Speakers included MCAP Executive Director Mary
Pugh and County Commissioner Ken Lawrence.

Montco Hosts Career Fair
at the Community College
Montgomery County departments headed to Montgomery
County Community College, April 6, to take part in a
career fair. Job-seekers could speak with representatives
from various County departments to learn about the more
than 80 open positions. Noah and other members of the
Prothonotary's Office were happy to meet with fair
attendees and share what the counter clerk role entails.
If you or someone you know could be a good candidate,
check out the job listing and apply on the County's
Government Jobs website.

Upcoming Event
Noah and members of the
Prothonotary Office staff will be
at this event. We hope to see
you there!

Walk a Mile in Her Shoes, a
Laurel House event
Saturday, May 7, 9 a.m.-noon
Pfizer Collegeville Campus
500 Arcola Road, Collegeville
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From the Office

We've Got Phillies Fever!

Employee Spotlight

George Trowbridge, Counter Clerk
The pride (and
sometimes pain)
we feel for our
regional sports
team is unbeatable.
Prothonotary Office
staffers donned
Phillies gear ahead
of the home
opener.

My role here
A counter clerk manages various
responsibilities. I process mail, handle efiling and in-person filings. In addition, I
answer customers' filing questions and
handle phone calls.
3 things to know about me
1. I care about my customers. I have stood
on the Courthouse steps, answering
questions for customers when they
weren't allowed in the building during the
height of the COVID crisis.
2. I have a good sense of humor and try to

Spring Clean Drive Collection

lighten the day with a little laughter.
3. I'm writing a book and hope to have it
published soon.
I’ve always wanted to learn…
To paint. At the moment, a painting of people
would look like potatoes with feet.
Favorite aspect of my job
Helping customers as much as I can. I have
given my lunch money to a customer who
had trouble walking so she wouldn't have to
walk back to the ATM on the lower floor to
pay a filing fee. When I’m out of the office,
I’ve met customers who remember a little
kindness I did for them. It means a lot to me.

@MONTCO_PA_PROTHY

The Prothonotary's
Office was an additional
collection spot for
Montgomery County
Health and Human
Services Department's
Spring Clean Drive.
County residents
donated cleaning
supplies and toiletries,
some of the most indemand items, to help
low-income families
known to the HHS
programs.
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