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A MESSAGE FROM OUR DIRECTOR

"COMMUNITY"
Learning more
about what we do
On January 23rd, a team of staff
and volunteers canvassed
streets throughout Montgomery
County as part of the annual
Point-in-Time Count (a time
when counties across the U.S.
take an official count of how
many people are experiencing
homelessness in their
communities). This year, our
county’s team included
Commissioners Val Arkoosh and
Ken Lawrence. Compassionately
moved by what he saw,
Commissioner Lawrence
tweeted out, “This was an eyeopening experience to actually see
people sleeping under bridges and
on playgrounds. They are our
neighbors too.”
They are our neighbors, too.
For each of these quarterly
newsletters, we will be focusing
on one of our guiding principles.
For this first one of 2019, we are
focusing on Community. And
that is the perfect starting point
because Community is the why,
what, and how we do this work.

Community as a guiding
principle means that our
knowledge of what programs
and services we provide and
support must be rooted in the
needs of the people of
Montgomery County, and our
actions are deliberate and
carried out as part of this
community, not apart from it.
Community as a guiding
principle means that our words
and actions must reflect the
various realities of the people of
Montgomery County, and that
we genuinely listen to their
voices, and keep their interests
at the heart of everything we do.
Community as a guiding
principle means that we are
ultimately accountable to the
people of Montgomery County;
that we do our due diligence in
setting realistic expectations,
and that we achieve those
expectations.

Community as a guiding principle
means understanding that although
community embodies something
bigger than us, it is us. It is all of us,
and our “neighbors” include each
and every individual, family, and
child of Montgomery County.
In the next few pages you will be
learning more about how HHS is
being guided by “Community.”
None of this, of course, can be done
without all of our community
partnerships. And for that, we say
“Thank You!”

ONE STOP SHOP: OFFICE OF
COMMUNITY CONNECTIONS
Directing people to services where they
need them most ~ in their community
The Office of Community Connections is your one door entry point
to accessing a variety of health and human services. Staff in this office
are called Navicates, experts in navigating the human services system,
helping you to understand the services available, and making
referrals to organizations that will best address your needs. They can
be advocates speaking on your behalf to determine if there are other
options to better fit your needs.

mission.
The Montgomery County Department of
Health and Human Services
collaboratively provides an accessible
network of resources that fosters, supports
and enhances the health and well-being of
Montgomery County residents.

vision.

Optimal quality of life for Montgomery
County residents through coordinated
services in vibrant, healthy and safe
communities.

guiding principles.
Community
Coordination. Collaboration. Communication.
Inclusive
Holistic. Compassionate. Respectful.
Responsive
Effective, Integrated. Accessible.
Excellence
Quality. Accountability. Responsibility.

A Navicate can connect you to organizations that provide resources
in the following areas: Addiction Services, Early Childhood Education,
Employment, Healthcare, Legal Advice, Maternal and Infant Care,
Mental Health Support Services, Nutrition and Food Assistance,
Public Benefits, Subsidized Housing, Support Services for Seniors,
Subsidized Child Care, Teens and Young Adults, and Veterans Affairs.
For eligible seniors and individuals living with a physical, behavioral,
or developmental disability, a Navicate can provide the PersonCentered Counseling service. They will help identify long-term
services and support options available in your community.
Additionally, they guide and secure resources and will follow-up to
ensure things are going well.
There are 4 main locations operating from 8 a.m. to 4:30 p.m. in
Norristown, Pottstown, Willow Grove, and Lansdale. In addition,
there are several expansion sites in Ambler, Jenkintown,
Pennsburg/East Greenville, Royersford, and Souderton. Days and
hours vary at each expansion site - click here for the schedule.
There is one telephone number that will connect you to a Navicate in
your region. You can reach a Navicate by calling 610-278-3522 or by
visiting any Montgomery County Community Connections office to
request assistance Monday through Friday. Calling ahead is strongly
encouraged to ensure someone will be able to meet with you.
Language line services are readily available. There is also an online
referral at: www.montcopa.org/ContactANavicate

PROGRAMS AND SERVICES

HOW WE SERVE
OUR COMMUNITY
Learning more
about what we do
As our mission states, the
Montgomery County
Department of Health and
Human Services (HHS)
collaboratively provides an
accessible network of
resources that fosters,
supports, and enhances the
health and well-being of
Montgomery County
residents. Montgomery
County residents are the
focus of everything we do.
Embracing a comprehensive
approach, we treat each
person with care and dignity.

not only in need of the one
service they called us for, but
also if their basic needs
require help as well.

BASIC NEEDS

Many of our services cross
generations such as drug and
alcohol prevention,
intervention, treatment, case
management, and recovery
services as well as mental
health crisis, treatment, and
recovery services. In addition,
we conduct numerous
educational programs to a
wide audience, including

Beginning with the basic
needs, we provide services
and/or resources for
childcare, employment,
food assistance, health
insurance, homelessness,
housing, and transportation.
Our Office of Community
Connections works hard to
determine if consumers are

WE SERVICE ALL AGES
Services vary for children and
families, teens and young
adults, adults and older
adults, veterans, persons with
intellectual disabilities and
autism, and businesses/nonprofits so let's take a look at
how Montgomery County
HHS serves you.

programs on chronic and
communicable diseases, corporate
wellness, environmental health, falls
prevention, healthy lifestyles,
immunizations, injury prevention,
nutrition, opiate use prevention,
physical activity, school wellness, and
transportation safety.

Our health and wellness programs
include HIV testing, STD testing and
treatment, immunizations, TB
screening, testing and treatment,
maternal-child health home visiting,
childhood lead poisoning
prevention, and rabies control and
prevention.

PROGRAMS AND SERVI CES ( CONT' D)

HOW WE SERVE OUR COMMUNITY
PROGRAMS FOR SPECIFIC AUDIENCES

CHILDREN
Montgomery County HHS, in partnership with the Early Learning Resource Center Region 17, administers
the Child Care Works subsidized child care program, which helps low-income families pay for a portion of
their child care expenses.
Child Protective Services is available 24 hours a day, 7 days a week. To make a report, call ChildLine
(800) 932-0313 or the Office of Children & Youth, (610) 278-5800. During evenings, weekends, or
holidays, call our after-hours number, (610) 275-1222.
Our foster/resource parent program recruits adults over age 21 to provide a positive physical and
emotional environment for children. Basic requirements must be met, including mandatory training.
Children change and grow at their own pace. Sometimes, children can experience delays in their
development. The Office of Early Intervention can help start the evaluation process, which is completed
by an independent team of professionals free of charge to the child’s family.
ADULTS AND OLDER ADULTS
If you or someone you know are in a care facility and believe that your rights have been violated, you may
want the help of an Ombudsman. An ombudsman will help address and remedy any concerns you may
have about the care you receive - including your rights, health, safety and welfare in Personal Care Homes,
Nursing Homes, Domiciliary Care facilities and Adult Day Center.
Older Adult Protective Services for adults age 60 and older is available 24 hours a day, 7 days a week. To
report a suspected case, call 1-800-734-2020.
In addition to the above supports, other services for older adults include domiciliary care, family caregiver
support program, meals on wheels, nursing home transition, OPTIONs program and Personal Care Home.
INDIVIDUALS WITH INTELLECTUAL DISABILITIES/AUTISM
Montgomery County Office of Developmental Disabilities provides services and supports to children and
adults with a diagnosis of Intellectual Disability and children and adults with a diagnosis of Autism.
VETERANS
The Office of Veterans Affairs offers many services to our Veterans including processing applications for
burial allowances, distributing bronze flag holders, obtaining licenses for certain disabled Veterans,
shuttle service to and from VA medical appointments, assistance with filing claims for various VA benefits,
housing/homeless Veteran services, obtaining free copies of marriage and divorce records, the recording
and certification of discharge documents.

Business/Non-Profit
[ public + private ]
INFORMATION FOR PUBLIC + PRIVATE
GRANTS
The Office of Housing & Community Development
offers various grant opportunities with the
ultimate goals such as community revitalization,
promotion of the development of affordable
housing by assisting homebuyers with down
payments and closing costs, improvement of
existing emergency shelters for the homeless, and
making available additional shelters and
transitional housing.
PERMIT APPLICATIONS
The Office of Public Health permits camps and
campgrounds, certified food safety managers,
eating and drinking establishments, farmer's
market vendors, individual water supply wells,
liquid waste management, mobile home parks,
on-lot sewage systems, public bathing places and
temporary/non-temporary food service (special
events).
REPORTS
Our Program Offices produce several reports on a
regular basis including Aging & Adult Services Four
Year Plan (2016-2020), Public Health Service
Delivery, Housing and Community Development
Annual Performance and Evaluation, Office of
Children and Youth Annual Report, and the Your
Way Home Community Impact Report.

PROVIDER FORMS AND RESOURCES
Many of the services Montgomery County
HHS offers in the community are contracted
with various Providers in the mental health,
drug and alcohol, intellectual disabilities and
early intervention fields. We work closely with
these Providers to ensure proper invoicing
and reimbursement.
VOLUNTEERING AND SUPPORT
There are several ways to volunteer or
support the Department's mission including
becoming a foster/resource parent or mentor,
registering for the Medical Reserve Corps,
training to become an Ombudsman and
donating to SuperKids of Montgomery
County, Inc.

Connect With Us
[ digital + social ]

EMAIL
MontcoHHS@montcopa.org

WEBSITE
www.montcopa.org/hhs

SOCIAL MEDIA
@HHSMontcopa

COMMUNITY CONNECTIONS
610-278-3522
www.montcopa.org/ContactANavicate
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